
HelpTech

Need support with
a construction issue?

A professional technical opinion from a certified
engineer – online, fast, with full legal validity. No

searching, no waiting for weeks.

Submit an inquiry →

helptech.com.pl

https://helptech.com.pl/en/


HelpTech H O W  I T  W O R K S

4 steps to a professional opinion
HelpTech works like a vending machine for expertise – you describe your problem, we take care of the rest.
Everything online, without leaving home.

1
Describe your problem
Fill in a short online form. Attach photos, drawings, documentation. The system automatically selects
the right category.

2
Get a quote
You immediately receive a clear quote – no negotiations, no surprises. You know the price and
delivery date before you pay.

3
Pay online
Payment by card or bank transfer. You receive an invoice automatically. Instalments available for
larger orders.

4
Receive your document
A certified expert prepares the opinion. You receive a PDF with a qualified electronic signature – ready
for court, authorities or your bank.

Why is it worth it?

⏱️
Fast

Typically 1–10 business days. Express mode: as fast as
6 hours.

🔏
Legally binding

Qualified PAdES signature = full legal validity of the
document.

👷
Certified experts

Engineers with professional licences and chamber
membership.

💰
Clear prices

You know the cost before you order. No hidden fees.



HelpTech P R I C I N G  A N D  Q U E S T I O N S

How much does it cost?

Indicative pricing

Quick consultation (opinion up to 2 pages) from PLN 500

Standard expert report (5–10 pages) from PLN 1,500

Complex report + PAdES from PLN 5,000

Express mode (6–12 h) ×1.5 – ×2.0 of the price

Legal support (attorney) from PLN 300/h

Net prices. An exact quote is provided after you fill in the form. The final price depends on the complexity of the case.

When do you need HelpTech?

🏗️
Handover of your home

An independent technical assessment before
acceptance from the developer or contractor.

🔧
Defects and faults

Documentation of warranty defects with an expert
opinion.

⚖️
Court disputes

An expert report as evidence in court or administrative
proceedings.

📋
Permits and decisions

A technical opinion required by an authority to issue a
decision.



HelpTech Q U E S T I O N S  A N D  C O N TA C T

Frequently asked questions
Is the document legally valid?
Yes. Every report is signed with a qualified electronic signature (PAdES) by an engineer holding professional licences
and current chamber membership. The document is accepted by courts, authorities and banks.

How quickly will I receive the opinion?
Quick consultation: 1–3 business days. Standard report: 5–10 days. Express mode: from 6 hours. The deadline is
guaranteed by contract.

What if I am not satisfied?
We offer a complaints procedure. If the report does not answer the questions asked or contains errors, we will prepare
a correction free of charge or refund your money.

What documents do I need to provide?
It depends on the case. The form will guide you step by step. Usually photos, a description of the problem and any
design documentation (if you have it) are enough.

Facing a construction problem?
We can help.

helptech.com.pl

📧
E-mail

biuro@helptech.com.pl

🌐
Website

helptech.com.pl
24/7 access to the form

Fill in the form on our website and receive a quote within minutes.
No obligations, no hidden costs.
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